
Hello!

To initiate services, please contact our customer service office 
via email at SanAntonioCSR@WasteConnections.com to 
avoid long wait times on calls. Alternatively, if you prefer 
immediate assistance, please call 210-658-0487 and inform 
the representative that you reside in the Presidio Heights 
subdivision.

Currently, the trash and recycling service days are yet to be 
determined (TBD). You will receive notification closer to the 
start date of September 1st for your community. Please 
ensure all trash items are securely bagged. For recycling, 
please place all items loosely in the container or leave them 
unbagged. Carts must be on curbside by 6AM, the latest, on 
service day, and 3 feet away from any obstruction. 

The quarterly cost for trash and recycling services is $60.00, 
which amounts to $64.95 after taxes. To commence service 
on September 1st, payment for the entire quarter is required. 
Residents must contact us by August to ensure a timely start 
and delivery. For any inquiries, please reach out to our service 
team at 210-658-0487.

Thank you!

Waste Connections

Customer Service Department

SanAntonioCSR@WasteConnections.com

210-658-0487
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